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Internet
Upgrade 1

2

Switch to AT&T fiber internet
increasing Upload/download
speeds to 250 mbps. 

Switch to internet-based phone
system allowing for texting and
cellphone integration. (In Process)

New cloud-based donor software
with auction platform and ticket
purchasing. (In Planning)

Software to integrate forms like
purchase reqs directly into
finance software. (In Planning)

SETWorks selected as new online
platform to manage consumer
records, online MAR. (Roll-out: TBD)

Migrate files from G & P Drives
into online storage solutions to
replace current VPN system.
(Early Planning)

Phone System
Upgrade

Donor
Management
Software

Online Forms
and Flows

Electronic
Health
Records

Cloud-Based
File Storage

3

4

5

6

Upcoming projects and enhancements for Cottonwood’s technology ecosystem. 

Continue on the second page for a look at other projects on the horizon.

Initial Tech Setup Meeting: 8/5/26

Roll-out likely in August

Completed
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The Tech Steering Committee will review options
for improvements and upgrades to the webcam,
TV, and sound set up in our meeting rooms.  

Foundation and IT are working to upgrade and
modernize the three Cottonwood websites:
Industries, Salute and the primary www.cwood.org

Residential and IT have been working on a long-term
project to install smart home tech such as tablets,
sensors and medication dispensers.

A/V Upgrades for 
Meeting Rooms

Websites Refresh
Project

Smart Home
Implementation

Other technology-related projects and upgrades on the horizon for Cottonwood

Did You Know...

Cottonwood has a Technology Steering
Committee (TSC) that meets every two
weeks. The purpose of TSC is to review
technology related needs and keep the
organization educated on upcoming
technology-related trends and issues.

The Tech Steering Committee maintains a
list of projects to monitor and facilitates
demos from 3  party vendors as needed.rd
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