Denise

PROFILE SUMMARY

Experienced and customer-focused restaurant professional. Bringing a strong multitasking,
communication, and customer-service skills developed through years of service experience and
managing household logistics. Organized, detailed-oriented, and conscientious to guest needs.

1 CORE SKILLS TECHNICAL SKILLS
e Customer Service e POS Systems
e Teamwork e Cash Register Operation
e Multitasking o Basic Food Safety
e Problem-Solving e Cleaning & Sanitation

e Cash Handling e Customer Interaction

e Accuracy
e Adaptability

e Time Management

EXPERIENCE
HuHot Mongolian Grill — Server

o Delivered attentive service in a fast-paced dining environment.

e Ensured accurate orders and provided responsive guest support.

e Maintained clean work areas and collaborated with team members.
o Demonstrated strong multitasking and communication skills.

Sears — Coffee Shop Operator

e Prepared beverages and ensured consistent, high-quality service.

e Provided friendly customer supportin a busy retail café environment.

o Operated POS systems and handled cash with accuracy and reliability.
e Assisted and supported team workflow.

Full-Time Caregiver

e Coordinated schedules, transportation, budgeting, and daily household activities.
e Managed multiple priorities with effective time-management skills.

e Developed patience, communication, and conflict-resolution abilities.

e Adapted quickly to changing needs and solved problems in real time.



