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SKILLS 

Great customer service skills 

Works independently or in a team 

Service oriented 

Enjoys helping others 

Effectively communicates with customers, supervisors, and co-workers 

Positive attitude 

Ability to prioritize needs of the customer 

Maintain a clean work area 

WORK EXPERIENCE 

The Results Company  Customer   Service Representative 

January 2017 – April 2019 

Assist customers in various contracts including education, sales, etc.  

 

Boys & Girls Club of Lawrence   Literacy Group Leader 

February 2014 – April 2014 

Develop lesson plans and follow up on implementation  

 

KU – Ekdahl Dining Commons   Service Staff Associate 

October 2012 – January 2014 

Serve food, dishwashing, dining room attendant for students  

 

Boys & Girls Club of Lawrence   Staff Member 

Summers 2005 – 2008 

Assist with supervision of children and plan various activities  

EDUCATION 

The University of Kansas 

Bachelor’s in General Studies (emphasis on English) 

 

Free State High School 

General Studies Diploma 

 


